CORE DRIVE

Firmware Update Instructions

App Download Link: https://skullnco.com/pages/support-download

System: Windows 7 and Windows 10

Installation

1. Download file on Skull & Co. website
https://skullnco.com/pages/support-download

2. Double click the exe file to start installing the App.

“s Tools_Setup.exe

3. Select “l agree” and click “Next”.
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License Agreement

Please read the following license agreement carefully.

CTools is a fimware updating APP forthe Skull & Co. Care Drive. This software is designed for
Skull & Co. products and shall not be reproduced, copied or amended without permission.
Skull & Co. owns the copyright and reserves the right to take legal action against parties who
contravene relative laws or regulations.

(®) | agree to the terms of this license agreement

(") 1 do not agree to the terms of this license agreement

< Back Nest = Cancel

4. Click “Next”.

Welcome

Welcome to the installer for CTools 1.0

CTools iz a fimware updating APP for the Skull and Co. Core
Drive. The newest fimmware will be posted on CTools. ff you
have any questions about using CTools, please contact us at
support @skullnco .com.

For more Skull and Co. products, please visit: skulnco.com

Next = Cancel



https://skullnco.com/pages/support-download
https://skullnco.com/pages/support-download

5. Choose the path and click “Next” to install the App.
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Installation Folder
Where would you like CTools to be installed?

The software will be installed in the folder listed below. To select a different location, either type in a
new path, or click Change te browse for an existing folder.

Install CTools to:
C:\Program Files (x86)"\CTools

Change...

Space required: 3.60 MB
Space available on selected drive: 447166 GB

< Back Next = Cancel

6. Select “for current user” or “all users” and click “Next”.
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Shortcut Folder
Where would you like the shortcuts to be installed ?

The shortcut icons will be created in the folder indicated below. If you dont want to use the default
folder, you can either type a new name, or select an existing folder from the list.

Shortcut Folder:
|CTO0I3

(® Install shortcuts for cument user only
() Make shortcuts available to all users

< Back Next = Cancel

7. Click “Next”.

=

Ready to Install

You are now ready to install CTocls 1.0

The installer now has enough information to install CTools on your computer.

The following settings will be used:

Install folder: C:\Program Files (x86)\CTools
Shortcut folder:  CTools

Please click Mext to proceed with the installation.

< Back Next = Cancel




8. Wait for the APP to install 100%.

Installing CTools

Please wait...

Please wait

Installing Files. ..
C:\Program Files (x86)\CTools'\MSDATGED. OCX

9. Click “Finish” after the App has been installed completely.

Installation Successiful
The CTools 1.0 installation is complete.

Thank you for choosing CToals!

Pleaze click Finish to exit this installer.

10. Install the driver, click “Install”.

=

Device Driver Install { Uninstall

Select INF File : |CH3415EFLINF iy

WCH.CN
|__ USB-SERIAL CH340
| 11j04;2011, 3.3.2011.11

INSTALL

UNINSTALL

HELP




11. Click “OK” after the driver has been installed completely.

| Driversetup >
|

4

o The drive is successfully Pre-installed in advance!

Ok

How to use the App to update the firmware

1. Use a USB A to Ccable or C to C cable.

3. If the computer cannot identify the Core Drive, unplug the USB-C cable, flip it over, and plug it into the Core
Drive again.




4.  Check whether the Core Drive is connected to your computer. Right click “This Computer”, click
“Manage”.

Open

Open folder location

Pin to Quick access

% Manage
Unpin from Start

Map network drive..,

Disconnect network drive...

Restore previous versions

Send to >

Cut
Copy

Create shortcut
Delete

Rename

Properties

then click “Device Manager”.

@ Computer Management
File Achion View Help
&= &5

& Computer Management (Local

2|

v [f& Systemn Tools
> Task Scheduler
> §2 Event Viewer
» @ Shared Folders
> &% Local Users and Groups
> @ Performance
A Device Manager
v =3 Storage
i Disk Management
» S,; Services and Applications




You will find “USB-SERIAL CH340” under “Ports (COM & LPT)".
p) Keyboards
» L1 Memory technology devices
» g Mice and other pointing devices
» [ Monitors
5 [? MNetwork adapters
v K7 Other devices
Ei PCl Data Acquisition and Signal Processing Controller
E& Unknown device
M Unknown device
» [ Portable Devices
v i@ Ports (COM & LPT)
f USB-SERIAL CH340 (COM3)
» = Print queues
> n Processors
> B Software devices
i Sound, video and game controllers
» S Storage controllers
v B3 System devices
¥= ACPI Fixed Feature Button
= ACPI Lid

5. Click the “Jumpgate” icon on the Desktop.
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6. Click “Check Device”. If the Core Drive is connecting to the computer, you will be able to see the Device info in

a few seconds.

Firmware Version 1.0

FHV30-FV15

HV30-FV16

Device ID: HV30-FV17

R HV30-FV18
Device firmware version: 1.5

Device firmware descriptions

HV30-FV15

Update

Check Device All Versions

the device recognition succeed _




7. Choose the firmware version that you want to update (install into the Core Drive). Then click “Update” to start
updating the firmware of Core Drive. (You can install any firmware version that available into your Core Drive
at any time) The App will automatically download the newest firmware when the computer is connected to
the internet.

HV30-FV12: Default Version.
HV30-FV13: Compatible with HUAWEI PD protocol.
HV30-FV14: Test version (Not recommended).
HV30-FV15: 8BitDo Version, no need to unplug the 8BitDo Bluetooth adapter every time you wake up
your SWITCH.
HV30-FV16: For new hardware with FV-16 printed on the Core Drive.
HV30-FV17: Beta Version. Please do not install this firmware.
HV30-FV18: Enables Core Drive to output SWITCH TV Mode with a 9V charger. (Only for new hardware
with FV-16 printed on the Core Drive)
NOTE: If the Core Drive is disconnected from the computer during the update process, please start the process
again and complete it before attempting to use the Core Drive.

Firmware Version 1.0

Device Name : LDR6282X0(X -
HV30-FV15
HV30-FVi16
Device ID: 190328LDR6282)0XX001245 HV30-FV17
‘ HV30-FV18
Device firmware version: 1.5

Device firmware descriptions

HV30-FV15

All Versions Update

the device recognition succeed.

8. Close the window when the firmware updating finished.



Troubleshooting

My PC cannot find the Core Drive
If the computer cannot identify the Core Drive, please unplug the USB-C cable, flip it over, and plug it into the Core
Drive again, or switch to another computer.

E2 Keyboards
» L1 Memory technelogy devices
ﬁ Mice and other pointing devices
[ Monitors
» I3 Network adapters
v 7 Other devices
B4 PCI Data Acquisition and Signal Processing Controller
B4 Unknown device
E4 Unknown device
» @ Portable Devices
v @ Ports (COM & LPT)
h USB-SERIAL CH340 (COM3)
=l Print queues
) ﬂ Processors
B Software devices
id Sound, video and game controllers
S Storage controllers
v @ System devices
= ACPI Fixed Feature Button
¥= ACPILd

The App cannot find my Core Drive (Error 8 & Error 9)
Please make sure your PC is connected to the internet during the update process. Click “Update” to download the

newest firmware.

Firmware Version 1.0
Hew CTools Version Available Click for upe

Device Name : LDR6282XXX

Device ID: 190418LDR6282>X0(X000062

Device firmware version: 1.5

Dezeriptions

Update

ERROR 8. Please Contact our suppoert team
L



Uninstall the App

1. Right-click the icon and choose “Open file location”.

o
Firrmesi

2. Double click “CH341SER.EXE”.

¢B CH341SER.EXE

3. Choose “Uninstall”.
g DriverSetup (X564 —

Device Driver Install § Unlnstall

Select INF File : [CH341SER.INF iy

WCH.CN
|__ USB-SERIAL CH340
|__ 110442011, 3.3.2011.11

INSTALL

UNINSTALL

HELP

4. Finally, delete the whole folder (CTools) after uninstalling the driver (CH341SER.EXE).

View

isPC » Local Disk (C:) » Program Files (x86)

~

Name Date modified Type
ASUS 14/05/2019 7:23 PM  File folc
5/03/2019 1:15PM  File folc

Common Files

CTools 15 2019 1:27 PM  File folc
Intel File folc
Internet Explorer File folc
Microsoft. NET File folc
NVIDIA Cerporation File folc




